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Accessibility by design:
Accessibility of products

There are many good reasons to focus on accessible products and services. Find out
now about the new legal requirements and ways to implement them efficiently.

The right to accessibility is laid down in
the UN Convention on the Rights of
Persons with Disabilities and in the
German Constitution. Up to now, it was
primarily public authorities and other
public bodies that were obliged to
ensure accessibility. With the German
Accessibility Reinforcement Act
(Barrierefreiheits- starkungsgesetz -
BFSG), the German legislator is
implementing the European
Accessibility Act and makes
accessibility mandatory also for
companies since 28 June 2025.

Opportunities and benefits

Regardless of the legal requirements,
accessibility brings numerous
opportunities for companies: Not only
are products becoming accessible to
new customer groups, companies are
also building trust in their product,
responding to demographic trends and
ensuring the quality, security and user-
friendliness of their offering. Companies
that are already addressing the
requirements of the BFSG now will gain
an early advantage.

Who is addressed?

The BFSG addresses, with only a few
exceptions, manufacturers, distributors
and importers of certain products as
well as service providers. Its scope of
application covers a wide range of
products through to banking and e-
commerce services. Among the
products concerned are self-service
terminals such as check-in machines
and consumer terminals with interactive
features that are used for
telecommunications services or access
to audiovisual media services. This

includes, for example, smartphones,
tablets and eBook readers.

Accessibility by design

Accessibility means the full inclusion of
people with disabilities. Products must
be designed in such a way that they can
be wused equally by all people.
Companies must also bear in mind that
failure to fulfil the legal requirements
can lead to market restrictions and
fines.

Holistic approach
We help you to fully adapt your

products to the new requirements. Our
services include:

e Checking whether the
requirements of the BFSG are
applicable

e Best practices for ensuring
accessibility by design in
consideration of technical
specifications and international
standards

e Support and assistance in the
practical  implementation  and
validation of the results

Next step: Get in touch

We would be pleased to assist you on
your way to ensuring accessible design
of products and services. We would be
happy to explain our further approach to
you in a personal meeting. Get in touch
with us now without obligation.
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