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Requirements for accessibility of 
services  
The German Accessibility Reinforcement Act (Barrierefreiheitsstärkungsgesetz – 
BFSG) establishes numerous obligations for service providers. However, even beyond 
the legal requirements, there are many good reasons for companies to focus on 
accessibility. 

Up to now, it was primarily public 
authorities and other public bodies that 
were obliged to ensure accessibility. 
With the BFSG, the German legislator 
is implementing the European 
Accessibility Act (EAA) and makes 
accessibility mandatory also for 
companies since June 28, 2025.  

Opportunities and benefits 

Accessibility of services means that all 
people, regardless of their physical, 
mental or sensory impairments, have 
access to the services they need or 
desire. This brings numerous 
opportunities for companies, including 
expanding their customer base and 
strengthening their competitiveness. 

Who is addressed? 

The BFSG addresses, with only a few 
exceptions, service providers as well as 
manufacturers, distributors and 
importers of certain products. Among 
the services concerned are 
telecommunications services and e-
commerce. In practice,  
e-commerce are likely to constitute the 
major field of application of the BFSG, 
which, in view of the objectives 
pursued by the European legislator, 
should also be broadly defined. 

Information duties  

Service providers are not only required 
to adapt the service itself to the 
accessibility requirements, but must 
also explain how they fulfil the 
requirements. This also includes 
describing the service in an accessible 

format, which can be a challenge, 
especially for complex services. The 
details of the accessibility 
requirements are not yet sufficiently 
defined in this area. However, since 
June 28, 2025, fines may be imposed 
for non-compliance. In a worst-case 
scenario, services might be suspended 
or cancelled. However, the subsequent 
adaptation of services can also be a 
costly effort for companies. 

Comprehensive advice 

We help you to fully adapt your 
services to the new requirements. Our 
services include:  

• Checking whether the 
requirements of the BFSG are 
applicable  

• Best practices for ensuring 
accessibility of services in 
consideration of technical 
specifications and international 
standards  

• Support and assistance in the 
practical implementation and 
validation of the results  

Next step: Get in touch 

We would be pleased to assist you on 
your way to ensuring accessible design 
of products and services. We would be 
happy to explain our further approach 
to you in a personal meeting. Get in 
touch with us now without obligation! 

T  + 49 30 / 2332 895 0 
E  info@reuschlaw.de 
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