reusch
law

Management of data subject rights

Accurately respond to requests for information

Data subject rights as a compo-
nent of data protection compli-
ance

Articles 15 ff. of the General Data Protec-
tion Regulation (GDPR) provide individuals
with a variety of rights to protect their per-
sonal data, including the rights to:

« information

» rectification

o erasure and restriction of pro-

cessing
« portability

Create structures for compli-
ance with the commitment

These rights lead to obligations of the af-
fected companies, the fulfillment of which
should be well prepared. This includes an
inventory of existing processes, responsi-
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The next step should be to analyse the con-
ditions under which, how and to what ex-
tent the rights of the data subjects must be
granted. Particularly with regard to the
centerpiece of data subjects' rights, the
right to information, the legal assessment
of supervisory authorities and legal rulings
are in constant flux and should be reviewed
at the Group's internal guidelines are de-
signed to take particular account of this.
This applies not least because the assertion
of the right to information is increasingly

becoming part of disputes in labour law.
Establishing processes to safeguard data
subjects' rights involves defining roles and
responsibilities and raising awareness
among those involved. Finally, it is advisa-
ble to test the granting of data subjects'
rights. This ensures that the processes are
not just on paper, but also work in practice.

What are the penalties for viola-
tions?

Both the late and the incomplete or incor-
rect response to the request is subject to a
fine. In addition, even a mere delay in re-
sponding to a request may result in damage
compensation claims on the part of the
data subjects. Therefore, the management
of data subjects' rights as a building block
of a company's data protection compli-
ance, even if only small quantities of data
are processed, is indispensable.

Next step: Contact us

Take the first step now on the road to data
protection compliance and arrange a one-
on-one meeting with us. We will present
our concept for managing data subject
rights in companies, answer your ques-
tions and create a suitable offer for your
company.
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